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Keeping everyone safe and keeping the clinic opened. 
Updates from the clinic as of 30 August 2021. 

 
As COVID-19 cases of the delta variant rise, we have made changes to how we deliver our services to ensure that 
we can continue to support your health needs and make health care accessible to all, in the safest possible 
manner. From 1 September 2021, we are pivoting to almost 100% Tele-consults (Phone or Video) to keep 
everyone safe. Please get vaccinated as soon as possible if you haven’t already. We appreciate your patience, 
understanding and ongoing support. 

 

How we can continue to keep the clinic open for essential face-to-face consults 

The coronavirus of the delta variant has rear its ugly head very close to home and we have seen some GP clinics 
listed as exposure sites. As a GP clinic, we cannot continue to run safely if we are mandated to close the clinic and 
cannot provide any essential face-to-face consults. As such, we have divided ourselves into 2 teams which do not 
overlap in case one of the teams has to quarantine. If you are having a tele-consult and your doctor determines that 
you need a follow-up physical examination, you will either be seen later that day by another doctor or the following 
day with the same doctor who conducted your tele-consult (depending on urgency). Please be reassured that your 
final out-of-pocket fees will not be affected. This process is little more time-consuming for you and us, but it will give 
you peace of mind that we will remain open for your care throughout the pandemic. 

 

 
 

New Patients 

We continue to welcome new patients. As a new patient in lockdown, you are eligible to attend a video (preferable) 
or phone consult with our doctors. However, once lockdown is over, you will be required to attend a face-to-face 
consult to ensure that you can continue to access Medicare rebates.  
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Limited face-to-face services are available 

After your phone or video consult: Sometimes it may be necessary to examine you in person to determine your 
management plan, so your doctor will organise a subsequent face-to-face consult for you at the end of your phone 
or video consult. Your out-of-pocket fees will not be affected. 

Vaccinations including childhood vaccinations and Influenza (FLU) vaccinations: All vaccinations continue to be 
available as face-to-face consults with our nurses.  

COVID-19 vaccination: AstraZeneca vaccine ONLY is available. If you are 60+ years old, you can book the vaccination 
directly online or book a bulk-billed Pre-vaccination consult prior with our doctors to discuss any concerns. Please 
click here to book online. If you are under 60 years old, Pfizer vaccine is the preferred option based on latest ATAGI 
guidelines – however, we can still book you in but you will need to have a Pre-vaccination consult with our doctors 
first to ensure you understand the risks/benefits specific to you. Please click here to book online. We will update you 
when we commence Pfizer vaccines in October 2021. 

COVID-19 testing (Car park or Face-to-face): COVID-19 testing is available after a Telephone consultation. Please 
click here to complete the online booking form, then ring the clinic once you have done this. 

Pregnancy visits (at certain stages only): Please refer below. 

Cervical screening: Cervical screening will continue to be available at specific times of the day with specific doctors. 

Skin checks: Skin checks will continue to be available at specific times of the day with Dr Dustin Sprigg. We ask that if 
your skin check is not urgent, you may want to defer this until after lockdown. You are welcome to discuss the timing 
of this with your doctor. 

Contraceptive procedures (Implanon, IUDs): These will be organised following a phone or video consult with our 
doctors. 

 

Pregnancy visits required with your Shared Care GP 

New pregnancy initial visit: Video consult 30 minutes 

6-8 weeks: Video consult 30 minutes 

15 weeks: Face-to-face – 15 minutes with Nurse first, followed by 30 minutes with doctor 

21-22 weeks: Video consult 15 minutes (Blood pressure reading required prior using own machine or pharmacy, if 
this is not possible, Face-to-face 15 minutes with Nurse first, followed by 15 minutes with doctor) 

28 weeks: Face-to-face 15 minutes with Nurse first, followed by 15 minutes with doctor 

32 weeks: Face-to-face 15 minutes with Nurse first, followed by 15 minutes with doctor 

34 weeks: Face-to-face 15 minutes with Nurse first, followed by 15 minutes with doctor 

38 weeks: Face-to-face 15 minutes with Nurse first, followed by 15 minutes with doctor 

39/40 weeks: Face-to-face 15 minutes with Nurse first, followed by 15 minutes with doctor 
 

It is safe to visit our clinic where required 
We are taking strong measures to ensure your ongoing safety. 

• We are screening all patients before they come in. 

• Surfaces in the clinic are wiped down frequently. 

• Social distancing measures are in place all the time. 

• Face masks are required in our clinic and where social distancing is not possible outside. 

• Chairs are spaced 1.5m apart in the waiting room. 

 
Fees  
We are usually a private billing clinic with discounted rates offered to select groups.  
Please discuss with your doctor if you are experiencing financial difficulties. 
                                           
Opening hours 

Our clinic will be open from 8.30am to 5pm, Monday to Friday with extended hours until 6.30pm on Tuesdays. 
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COVID-19 car park testing will be conducted every afternoon for patients who have been booked in after their phone 
consult.  

Face-to-face consults with doctors will be mostly limited to the afternoons.  

This will be reviewed on an ongoing basis with the intention of offering more accessible services in the near future. 

 

If you have any unanswered questions, please reach out to us by: 

• calling us at 03 90883258, or 

• sending us an email at admin@thecranegp.com.au, 
and we will endeavour to get back to you as soon as possible. 

 
Thank you and stay safe! 

 
Yours sincerely, 

The Team@The Crane General Practice. 
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